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The Republic of Serbia
The Ministry of Education
22–26 Nemanjina Street, 11000 Belgrade

Serbia Inclusive Primary Education Improvement Project

CONTACT US

For any questions, comments, or grievances related to the Serbia Inclusive Primary Education Improvement Project, please contact the Social Specialist within the Project Management Unit, Ms Sanja Štrbac Musmar, in one of the following ways:

Е-MAIL:
zalbe.ipeip@mpn.gov.rs

POST:	
The Ministry of Education
Project Management Unit 
Serbia Inclusive Primary Education and Care Project, Project  Management Unit 
Central Grievance Manager: Sanja Štrbac Musmar, Social Specialist 
Address: 22–26 Nemanjina St
11000 Belgrade, Serbia 

TELEPHONE:
+381 _064/2378246______________
(workdays 10–13 h) 

You may complete and submit the contact form provided below, or use it as guidance in preparing your inquiry, comment, or grievance.

Receipt of your inquiry, comment, or grievance will be acknowledged within 7 (seven) working days. A response will be provided within 30 (thirty) calendar days from the date of receipt. 

Please note that responses can be provided only to inquiries or comments directly related to this Project, and not to those concerning the general operations of the Ministry of Education.

For further details, please refer to the Grievance Mechanism for the Serbia Inclusive Primary Education Improvement Project, available at: 
https://prosveta.gov.rs/prosveta/predskolsko-i-osnovno-obrazovanje-2/osnovno-obrazovanje-i-vaspitanje/




Serbia Inclusive Primary Education Improvement Project

Grievance Submission Form

	Ref. No. (do not fill in; the number will be asigned by the competent authority):
 

	Chapter 1 – Contact details (optional): 
Note: If you wish, you may remain anonymous. In the case of anonymous submissions, the response will be published on the Project web site.
❏      I would like to submit a compaint anonymously

	Note: Your name and contact details will not be disclosed or made publicly available. The information provided will be used solely for the purpose of further communication with you in relation to your inquiry, comment, or grievance. Gender-related data are collected exclusively for statistical purposes, including processing and analytical reporting; by providing such information, you consent to its use for statistical analysis.
Name: 	
Surname:  	
Sex (optional): ❏                                  male     ❏ female 
Contact details:  
Address:  	
е-mail:  	
Telephone:  	
Please mark how you would like to be contacted:  ❏ by post  ❏ by phone ❏ by е-mail
❏  I will seek the reply on the Project’s web page since I would prefer to stay anonymous.
Prefered language for communication: ❏ Serbian ❏ Other _______________ (please specify)

	Chapter 2 – Inquiries, comments, or grievance (mandatory);
Note: If your inquiry, comment, or grievance relates to a specific event or incident, please provide a brief description, including: What happened? Where did it occur? To whom did it occur? What were the outcomes of the event/incident? When did the event or incident occur (date)? Did it occur more than once (and over what period)? Is it still ongoing?








Please also indicate how you would like the issue to be resolved:
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